NOW OFFERING

WEB BASED TRAININGS

ROOT CAUSE ANALYSIS/
PROBLEM DEFINITION:

WHEN? Tuesday 9/22

WHAT?

This is a half-day course that
addresses the systematic way of
troubleshooting a problem with
tools and techniques that work
for both individuals and teams.

TOPICS INCLUDED?

e Problem definition
e Root cause analysis
techniques
o "5-Why"
o Fishbone Diagrams
e Utlizing A3 in the problem
solving process

MARR YOUR CALENDARSI

Culverhouse
College of Business
s @l Alabama Productivity Center

AUTOMOTIVE CORE
TOOLS OVERVIEW:

WHEN? Wednesday 9/23

WHAT?

This is a half-day course that
provides participants the basic
knowledge of automotive core tools
and how they are utilized in quality
management systems.

TOPICS INCLUDED?

e Advanced Product Quality Planning
(APQP)

e Product Part Approval Process (PPAP)

e Failures Modes and Effects Analysis
(FMEA)

» Statistical Process Control (SPC)

e Measurement System Analysis (MSA)

Each class is $350 per person
Training certificate given after class is completed

To enroll go to APCUA.EDU and click "Class Registration” or call us at (205) 348-8956



